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Health IT Services

VHealth Information Exchange 

VElectronic Medical Records

VPersonal Health Records

VSystem Integration

VWorkflow Re-engineering

V Information Security

V Information Services

VApplication Development

VNetwork Stabilization and 

Management

VDesktop Management and Help 

Desk Services

VStrategic Consulting Services

VBusiness Process Management

VCommunications Infrastructure

Other ServicesHealth IT Products

VHealtheTrax

VTeleHealth

Information Technology Services Corporation founded in 2008

ÅAffiliated with Dynanet Corporation (founded in 1995)

Å100 employees - $12 million revenue
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Health eTrax
ÅVirtual healthcare assistant providing reminders, patient outreach 
and compliance tracking

ÅPreventive services

ÅChronic condition maintenance

ÅMedication compliance

ÅHealthy lifestyles

ÅPatient follow-up

ÅMultiple reminder options with time or event -based frequency
ÅEmail, Text Message, IVR

ÅPatient response captured for compliance tracking

ÅOptional integration with
ÅEvidence-Based Medicine guidelines

ÅProvider scheduling systems

ÅPharmacy refill services
3



Veteran Solutions for Technology

Health eTrax (contôd)

ÅFlexible deployment options
ÅDirect-entry web-based tool for individuals

ÅIntegrated with PHR, EMR, or HIE

ÅOther electronic data transfer population

ÅExtends the reach of clinicians and care managers
ÅTargeted outreach

ÅReinforce clinical guidelines

ÅIncrease patient return for follow -up services

ÅEnhances stickiness of provider-patient relationship

ÅEngages and empowers patient to monitor their own health status
ÅIncrease patient compliance

ÅEnable better self-care

ÅConnect patients to providers following encounters

4

No Proprietary Devices

No Monitoring Equipment
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Health eTrax (contôd)
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Tele Health
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ÅTargeted telephonic engagement of patients to:

ÅIncrease effectiveness of outreach efforts

ÅAutomate follow-up calls

ÅGather pre-admission information

ÅAllow clinical staff to focus on clinical needs

ÅConduct cost-effective home monitoring

ÅIdentifying patients most in need of clinical resources

ÅClient defines targeted population and intervention

ÅNon-clinician collects data telephonically from member

ÅResponses fed electronically back to client or via rules-based e-mail alerts

ÅEnables patient engagement while allowing clinical staff to focus their resources
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ñWe make care management betterò
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TeleHealth (contôd)
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ÅProgram Examples
ÅPost-discharge call

ÅHome monitoring (triage and escalation)

ÅPre-admission call

ÅRehab assessment/monitor

ÅWellness programs

ÅProgram screening, enrollment & intake

Transparent Activities

Operational Reporting

US-Based Staff
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Health Information Exchange

ÅExpert consulting on HIE goals and possibilities
ÅData exchange

ÅBusiness models

ÅGovernance

ÅStakeholder involvement

ÅSoftware design and evaluation

ÅLeveraging existing interfaces into HIE-ready web services
ÅEnhancing web services to utilize data exchange standards

ÅUtilizing Service Oriented Architecture approach to ensure adaptability

ÅModern system integrator services for HIE efforts

ÅFamiliarity with standards-based exchange formats
ÅCCD, CCR, CDA, HL7

ÅLeadership experience with multiple HIE efforts
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Electronic Medical Records

ÅNeeds analysis and system design
ÅCurrent workflows

ÅClinical content

ÅReporting capabilities

ÅSite evaluation

ÅSystem rollout
ÅClinician engagement

ÅWorkflow customization

ÅTraining

ÅTechnical configuration

ÅPost-live support
ÅHelp desk

ÅSystem enhancements

ÅIntegration with external systems 9
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Personal Health Records

ÅPHR Purposing ïWhat should it do?
ÅHealth improvement

ÅData sharing

ÅPatient empowerment

ÅPHR Population ïWhere to get data?
ÅPatient data entry

ÅClinical data sources

ÅClaims data sources

ÅData enhancements

ÅGaps in care

ÅGroupers

ÅPHR Integration ïWhat else can it do?
ÅPatient reminders

ÅConnectivity

ÅInterventions and tracking
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System Integration

ÅExpert-level system integration

ÅFocus on reusable interfaces utilizing Service Oriented Architecture
ÅAllows each interface to be used for multiple integration points

ÅReduces point-to-point interface efforts

ÅSkilled at working with clients to understand potential future data uses
ÅLeverage current interface work to save money/time in future efforts

ÅIntegrate all sources required for application
ÅCommon sources range from Mainframe to Excel

ÅCurrent system limitations need not limit future applications

ÅResources skilled in payer and provider environments
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Workflow Re -engineering

ÅDocumented understanding of desired future-state

ÅComprehensive evaluation of existing workflow

ÅMapping of existing processes

ÅDocumentation of known variances

ÅGap analysis

ÅBarrier identification (people, process, policy)

ÅRisk mitigation strategy

ÅWorkflow redesign

ÅTechnology enablement

ÅCOTS products

ÅCustom application development

ÅWorkflow implementation
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Other Services
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Information Security 

ÅCore Methodology meets requirements of Department of Defense 
and civilian Federal Agencies

ÅNetwork Security: Assessment, Secure Design, Deployment

ÅStatutory Compliance Evaluation, Certification Assistance

ÅRisk Analysis/Risk Management, Countermeasures

ÅSupport Development of Policies, Procedures, Standards, 
Guidelines

ÅBusiness Continuity Planning ïApplications with Full Redundancy

ÅSecure Teleconferencing (Tandberg, Polycom)

ÅSpecial Requirements: HIPAA, FISMA, Gramm-Leach-Bliley

ÅActive Intrusion Prevention
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Information Services

ÅFocus on Information Architecture
ÅFully documented products lower future costs 

ÅBusiness Ready Hosting Services
ÅFull logging and reporting on applications

ÅIntegrated Global IP and Transport Network

ÅIP VPN

ÅVoice Services

ÅInternet solutions

ÅDigital Content Services

ÅGlobal network of servers and patented traffic management  
technology

ÅDynamically optimizes the performance of web-based 
applications and stream web 15
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Application Development

ÅFocus on Platform Independence, Low Maintenance, Scalability
ÅN-Tier technology

ÅIntegrate and Extend Commercial Off-the-Shelf Products

ÅLanguages and Environments: Visual Basic, C, C++, Java, J2EE, 
M/Mumps, Delphi, ASP.net

ÅTools and Applications:  Oracle, SQL Server, MS Access, Sybase,    
PowerBuilder, Cold Fusion, Business Objects, MySQL, DB2, Informix

ÅDevelopment Paradigms
ÅJAD (Joint Applications Development)

ÅRAD (Rapid Applications Development)

ÅRUP (Rational Unified Process) 

ÅSAP (Structured Application Prototyping) 16
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Network Stabilization and Management

ÅNetwork Analysis, Design, Implementation, Management

ÅNetwork Security: Assessment, Secure Design, Deployment

ÅEquipment & Applications Life Cycle Management (Depot/On-site, Version 
Control, S/W Library)

ÅNetwork Help Desk Implementation and Operations

ÅNetwork Operating Center Management

ÅDocumentation: Configuration Management, Network Maps, Inventory

ÅCisco Premier Certified Partner
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Desktop Management and Help Desk Services 

ÅConfiguration and Management of Central IT Systems

ÅCore Services Operations: Email, DBMS, SAN, Backup/Restore

ÅDesktop/Server Inventory (hardware & software)

ÅHelp Desk Implementation and Operations (Tier I, II, and III)

ÅSoftware Version and Patch Maintenance

ÅHardware/Software Rollouts and Upgrades

ÅInformation Technology Training - Classroom and Deskside

ÅWireless Operations & Maintenance (including Blackberry)
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Strategic Consulting Services

ÅBuilt around the Clinger-Cohen Act that requires a structured and      
detailed IT capital investment planning and accountability 

ÅPersonnel experiencedwith IT capital planning, and  preparation of 
OMB Exhibit 300

ÅAproven set of security services to secure our customerôs IT 
systems

ÅEnterprise Architecture Development 

ÅTransition Planning and Transition Management

ÅRequirements Analysis, Feasibility Studies
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Business Process Management

ÅFully document business processes

ÅEnable consistent, repeatable, efficient processes through workflow 
automation

ÅSystematic approach to identifying standard practices and eliminating 
inefficiencies

ÅAggregates ñdata pocketsò throughout organization, enables consistent 
user experience and tracks workflow electronically

ÅFood and Drug Administration Center Tracking System

ÅHandles all industry submissions for FDA approval

Å20,000+ workflow operations per month

ÅShares meta-data across multiple organizations

ÅComplex routing rules and ñclockingò of key events in process
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Communications Infrastructure

ÅDesign and installation services
ÅVoice, Data and Coaxial Workstation Outlets

ÅRiser and Horizontal Copper Backbone Systems

ÅOptical Riser and Horizontal Backbone Systems

ÅOutside Plant Campus Environment Infrastructure Systems

ÅCable Management Runway and cable tray Infrastructure Systems

ÅElectrical Metallic Conduit (EMT) and PVC Conduit Infrastructure Systems

ÅTurn-key approach
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ÅDepartment of the Interior, National Business Center

ÅDepartment of the Interior, Fish and Wildlife Service

ÅState of Maryland, Division of Human Resources

ÅDepartment of Commerce - Census Bureau

ÅVeterans Administration

ÅDepartment of Homeland Security

ÅFood & Drug Administration, Office of the Commissioner

ÅUS Air Force, B-2 Weapons Systems

ÅFood & Drug Administration, CDRH

ÅUSDA, Agricultural Research Service

ÅGSA, Office of the CIO

ÅOffice of Personnel Management

ÅNational Security Agency (sub to SAIC)
ÅVerizon
ÅJohns Hopkins Medicine
ÅErickson Retirement Communities
ÅMaryland Health Care Commission

ÅCommunity Health Integrated Partnership

Customers
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Contact Us

DYNAVET SOLUTIONS

8176 Lark Brown Road 

Suite 202 

Elkridge MD 21075
Phone: 443-661-1403

Email:info@dynavetsolutions.com

www.dynavetsolutions.com


