DynaVet Solutions, LLC is an affiliate of Dynanet Corporation

A ServiceDisabled VeteranOwned Small Business

creating SUperior
information technology

solutions

8176 Lark Brown Road
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Elkridge MD 21075
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Veteran Solutions for Technology

Information Technology Services Corporation founded in 2008

AAffiliated with Dynanet Corporation (founded in 1995)
A100 employees - $12 million revenue

Health IT Products Other Services
V HealtheTrax V Information Security
V TeleHealth V Information Services

V Application Development

. V Network Stabilization and
Health IT Services

Management
V Health Information Exchange V Desktop Management and Help
V Electronic Medical Records Desk Services
V Personal Health Records V Strategic Consulting Services
V System Integration V Business Process Management
V Workflow Re-engineering V Communications Infrastructure
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Health eTrax
AVirtual healthcare assistant providing reminders, patient outreach
and compliance tracking
APreventive services &
A Chronic condition maintenance 3 Dol (
AMedication compliance f()%g'
AHealthy lifestyles
A Patient follow-up

AMultiple reminder options with time or event -based frequency

AEmail, Text Message, IVR
APatient response captured for compliance tracking

A Optional integration with
AEvidence Based Medicine guidelines

AProvider scheduling systems
APharmacy refill services
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Health eTr ax (cont 0d)

A Flexible deployment options _ _
ADirect-entry web-based tool for individuals No Proprietary Devices
Alntegrated with PHR, EMR, or HIE No Monitoring Equipment
AOther electronic data transfer population

A Extends the reach of clinicians and care managers
ATargeted outreach
AReinforce clinical guidelines
Alncrease patient return for follow -up services

AEnhances stickiness of providerpatient relationship

AEngages and empowers patient to monitor their own health status
Alncrease patient compliance
AEnable better self-care
AConnect patients to providers following encounters
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Veteran Solutions for Technology

Health eT r a X
EMR, PHR or HIE

» Problem List

» Conditions Standards-based Transaction
» Medications

» Lab Tests J

» Follow-Up

HealthTrax User

» Goals “

» Prevention

» Guidelines by age/sex
¥ Chronic Maintenance

¥ Guidelines by condition
» Healthy Lifestyle

» Weight Management

> Exercise

(cont 0d)
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Health eTrax
Engine
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» Schedule Goals

» Send Reminders
» Receive User Response
» Analyze Compliance/Progress

Health eTrax

» Well Being N
» Medication Compliance

> Dose/Frequency
> Refills

» Prompt for Reminders
» Email
» SMS Text
> IVR |

Reports
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Tele Health
ATargeted telephonic engagement of patients to:

Alncrease effectiveness of outreach efforts
AAutomate follow-up calls

AGather pre-admission information

AAllow clinical staff to focus on clinical needs
AConduct costeffective home monitoring
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Aldentifying patients most in need of clinical resources
AcClient defines targeted population and intervention
ANon-clinician collects data telephonically from member
AResponses fed electronically back to client or via rulesbased e-mail alerts

AEnables patient engagement while allowing clinical staff to focus their resources

NWe make care managem
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TeleHeal t h (cont 0d)

AProgram Examples
APostdischarge call

AHome monitoring (triage and escalation) Transparent Activities
APre-admission call Operational Reporting
ARehab assessment/monitor US-Based Staff

AWellness programs
AProgram screening, enroliment & intake

Client .
\ / Dynamed Solutions Engagement Specialist Patients/Members

a

Intervention Lists
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Veteran Solutions for Technology

Health Information Exchange

A Expert consulting on HIE goals and possibilities
AData exchange
ABusiness models
AGovernance
A Stakeholder involvement
A Software design and evaluation

ALeveraging existing interfaces into HIE-ready web services
AEnhancing web services to utilize data exchange standards
AUtilizing Service Oriented Architecture approach to ensure adaptability

AModern system integrator services for HIE efforts

A Familiarity with standards-based exchange formats
ACCD, CCR, CDA, HL7

ALeadership experience with multiple HIE efforts
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Veteran Solutions for Technology

Electronic Medical Records

ANeeds analysis and system design
A Current workflows
AClinical content
AReporting capabilities
A Site evaluation

A System rollout
A Clinician engagement
AWorkflow customization
ATraining
ATechnical configuration

APostlive support
AHelp desk

A System enhancements
Alntegration with external systems 9
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Personal Health Records

APHR Purposingi What should it do?

AHealth improvement
AData sharing
APatient empowerment

APHR Populationi Where to get data?
APatient data entry
AClinical data sources
AClaims data sources

AData enhancements
AGaps in care
AGroupers

APHR Integration i What else can it do?
APatient reminders
A Connectivity

_ _ 10
AlInterventions and tracking



WET

SOLUTIONS

Veteran Solutions for Technology

System Integration

A Expert-level system integration

AFocus on reusable interfaces utilizing Service Oriented Architecture
A Allows each interface to be used for multiple integration points
AReduces pointto-point interface efforts

A Skilled at working with clients to understand potential future data uses
ALeverage current interface work to save money/time in future efforts

AlIntegrate all sources required for application
ACommon sources range from Mainframe to Excel
A Current system limitations need not limit future applications

AResources skilled in payer and provider environments

11
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Workflow Re -engineering

ADocumented understanding of desired future-state

A Comprehensive evaluation of existing workflow
AMapping of existing processes
ADocumentation of known variances
AGap analysis
ABarrier identification (people, process, policy)
ARisk mitigation strategy
AWorkflow redesign

ATechnology enablement
ACOTS products
ACustom application development

AWorkflow implementation 12
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Veteran Solutions for Technology

Other Services

13
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Information Security

ACore Methodology meets requirements of Department of Defense
and civilian Federal Agencies

ANetwork Security: Assessment, Secure Design, Deployment
A Statutory Compliance Evaluation, Certification Assistance
ARisk Analysis/Risk Management, Countermeasures

A Support Development of Policies, Procedures, Standards,
Guidelines

ABusiness Continuity Planningi Applications with Full Redundancy
A Secure Teleconferencing (Tandberg, Polycom)
A Special Requirements: HIPAA, FISMA, Gramnieach-Bliley

. . . 14
A Active Intrusion Prevention
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Veteran Solutions for Technology

Information Services

AFocus on Information Architecture
AFully documented products lower future costs

ABusiness Ready Hosting Services
AFull logging and reporting on applications

Alntegrated Global IP and Transport Network
AIP VPN
AVoice Services
AlInternet solutions

A Digital Content Services

A Global network of servers and patented traffic management
technology

ADynamically optimizes the performance of web-based
applications and stream web 15
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Veteran Solutions for Technology

Application Development

AFocus on Platform Independence, Low Maintenance, Scalability
AN-Tier technology

Alntegrate and Extend Commercial Off-the-Shelf Products

ALanguages and Environments: Visual Basic, C, C++, Java, J2EE,
M/Mumps, Delphi, ASP.net

ATools and Applications: Oracle, SQL Server, MS Access, Sybase,
PowerBuilder, Cold Fusion, Business Objects, MySQL, DB2, Informix

ADevelopment Paradigms
AJAD (Joint Applications Development)
ARAD (Rapid Applications Development)
ARUP (Rational Unified Process)
ASAP (Structured Application Prototyping) 16
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Network Stabilization and Management

ANetwork Analysis, Design, Implementation, Management
ANetwork Security: Assessment, Secure Design, Deployment

AEquipment & Applications Life Cycle Management (Depot/Onsite, Version
Control, S/W Library)

ANetwork Help Desk Implementation and Operations
ANetwork Operating Center Management
ADocumentation: Configuration Management, Network Maps, Inventory

A Cisco Premier Certified Partner

17
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Desktop Management and Help Desk Services

A Configuration and Management of Central IT Systems

A Core Services Operations: Email, DBMS, SAN, Backup/Restore
A Desktop/Server Inventory (hardware & software)

A Help Desk Implementation and Operations (Tier I, II, and )

A Software Version and Patch Maintenance

A Hardware/Software Rollouts and Upgrades

A Information Technology Training - Classroom and Deskside

A Wireless Operations & Maintenance (including Blackberry)

18
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Strategic Consulting Services

ABuilt around the Clinger-Cohen Act that requires a structured and
detailed IT capital investment planning and accountability

A Personnel experiencedwith IT capital planning, and preparation of
OMB Exhibit 300

AAproven set of security services
systems

A Enterprise Architecture Development
ATransition Planning and Transition Management

ARequirements Analysis, Feasibility Studies i
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Business Process Management

AFully document business processes

AEnable consistent, repeatable, efficient processes through workflow
automation

A Systematic approach to identifying standard practices and eliminating
Inefficiencies

AAggregates fAdata pocketso throughece
user experience and tracks workflow electronically

AFood and Drug Administration Center Tracking System
AHandles all industry submissions for FDA approval
A 20,000+ workflow operations per month
AShares meta-data across multiple organizations
ACompl ex routing rules and fdclockingo o
20
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Veteran Solutions for Technology

Communications Infrastructure

ADesign and installation services
AVoice, Data and Coaxial Workstation Outlets
ARiser and Horizontal Copper Backbone Systems
AOptical Riser and Horizontal Backbone Systems
AOutside Plant Campus Environment Infrastructure Systems
ACable Management Runway and cable tray Infrastructure Systems
AElectrical Metallic Conduit (EMT) and PVC Conduit Infrastructure Systems

ATurn-key approach

ManaGeD
SERVICES

The prevailing measurements will be Service Delivery Intervals and Cost. 21
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Customers

A Department of the Interior, National Business Center
A Department of the Interior, Fish and Wildlife Service
A State of Maryland, Division of Human Resources

A Department of Commerce - Census Bureau

A Veterans Administration

A Department of Homeland Security

A Food & Drug Administration, Office of the Commissioner
A US Air Force, B2 Weapons Systems

A Food & Drug Administration, CDRH

A USDA, Agricultural Research Service

A GSA, Office of the CIO

A Office of Personnel Management

A National Security Agency (sub to SAIC)
A Verizon

A Johns Hopkins Medicine

A Erickson Retirement Communities

A Maryland Health Care Commission

ACommunity Health Integrated Partnership 22
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contact Us

DYNAVET SOLUTIONS
8176 Lark Brown Road
Suite 202

Elkridge MD 21075
Phone: 443-661-1403
Email:info@dynavetsolutions.com
www.dynavetsolutions.com
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